
aitre’d is a simple, cost
effective solution for
restaurant paging.  The
system is purpose built for

the hospitality industry but may be
used in a myriad of industries.
Patron Paging

A great deal of time, effort, and
expense went into creating the
ambiance and atmosphere of your
establishment.  That ambiance is
interrupted by overhead public address
systems.  The Maitre’d is a customer
contacting system that enables food
servers to contact customers as soon
as the food is ready.

The operation of the system is very
simple.  When the meal is placed in
the serving window the chef (or serving staff) simply
presses the corresponding button of the patron and
the pager vibrates on the customer’s table.  This
ensures that the patron is seated promptly and the
food is delivered piping hot.
Staff Paging

Maitre’d may also be used to contact food servers
in a busy restaurant.  The system is designed for
restaurants that pride themselves on customer
service and have an active interest in reducing the
labour costs associated with high staffing levels.
The basis of the system is idle staff cost the same
amount of money as busy staff, so by reducing the
number of idle staff we increase your bottom line.

In addition to the decreased idle time of your
waiters the system ensures that reheats and ‘dried
out’ meals are eliminated which in turn increases
customer service and repeat business.

TECHNICAL SPECIFICATIONS
Power Requirements 12-13.8 VDC at 2 Amps

Regulated
Buttons 16 Tactile buttons
RF Frequency VHF: 138-174Mhz

UHF: 450-470 Mhz
Channel Spacing 12.5kHz or 25kHz
Power Consumption Standby: 45mA

Transmit: 1600mA
Modulation NRZ, 2 Level FSK
Deviation +4.5kHz or +2.5kHz
Data Rate POCSAG 512/1200 bps
Spurious Outputs -30dBm or less
Type Approval AS4295
Dimensions 250 x 170 x 43 mm

9.8 x 6.7 x 1.7 inches
Weight 1700g / 3.716lb

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

M


